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290-2-5-.03  Definitions.  In these rules, unless the context 
otherwise requires, the words, phrases and symbols set forth herein 
shall mean the following:* 
 
   (a) "An Asterisk (*)" signifies that an entire rule applies to 
Emergency Shelters or a particular requirement/subparagraph 
within a rule applies to Emergency Shelters.* 
 
   (b) “Behavior management” means those principles and 
techniques used by a facility to assist a resident in facilitating self-
control, addressing inappropriate behavior, and achieving positive 
outcomes in a constructive and safe manner. Behavior 
management principles and techniques shall be used in accordance 
with the individual service plan, written policies and procedures 
governing service expectations, treatment goals, safety, security, 
and these rules and regulations.* 
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   (c) “Chemical restraint” means drugs that are administered to 
manage a resident’s behavior in a way that reduces the safety risk 
to the resident or others; that have the temporary effect of 
restricting the resident’s freedom of movement; and that are not 
being used as part of a standard regimen, as specified in the child’s 
service plan, to treat current symptoms of a medical or psychiatric 
condition.* 
 
   (d) "Child caring institution" means a child-welfare agency that 
is any institution, society, agency, or facility, whether incorporated 
or not, which either primarily or incidentally provides full-time 
care for children through 18 years of age outside of their own 
homes, subject to such exceptions as may be provided in rules and 
regulations of the Board of Human Resources. For purposes of 
these rules, a child caring institution means any institution, society, 
agency, or facility that provides such care to six or more children.* 
 
   (e) "Commissioner" means the Commissioner of the Department 
of Human Resources.* 
 
   (f) "Crime" means any felony; a violation of O.C.G.A. Sec. 16-5-
23, relating to simple battery; where the victim is a minor; a 
violation of O.C.G.A. Sec. 16-21-1, relating to contributing to the 
delinquency of a minor; a violation of O.C.G.A. Sec. 16-6-1 et 
seq., relating to sexual offenses, excluding the offenses of bigamy 
or marrying a bigamist; a violation of O.C.G.A. Sec. 16-4-1, 
relating to criminal attempt when the crime attempted is any of the 
crimes specified by this paragraph; or any other offenses 
committed in another jurisdiction which, if committed in this state, 
would be one of the enumerated crimes listed in this paragraph.* 
 
   (g) "Criminal record" means:* 
 
   1.  Conviction of a crime; or* 
 
   2.  Arrest, charge, and sentencing for a crime where:* 
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   (i) A plea of nolo contendere was entered to the charge; or* 
 
   (ii) First offender treatment without adjudication of guilt 
pursuant to the charge was granted; provided, however that this 
division shall not apply to a violation of O.C.G.A. Sec. 16-13-1 et 
seq., relating to controlled substances, or any other offense 
committed in another jurisdiction which, if it were committed in 
this state, would be a violation of O.C.G.A. Sec. 16-13-1 et seq. if 
such violation or offense constituted only simple possession; or* 
 
   (iii) Adjudication or sentence was otherwise withheld or not 
entered on the charge; provided, however, that this division shall 
not apply to a violation of O.C.G.A. Sec. 16-13-1 et seq. relating to 
controlled substances, or any other offense committed in another 
jurisdiction which, if it were committed in this state, would be a 
violation of Chapter 13 of Title 16 if such violation or offense 
constituted only simple possession; or* 
 
   3.  Arrest and being charged for a crime if the charge is pending, 
unless the time for prosecuting such crime has expired pursuant to 
O.C.G.A. Sec. 17-3-1 et seq.* 
 
   (h) "Department" means the Georgia Department of Human 
Resources.* 
 
   (i) "Director" means the chief administrative or executive officer 
of the institution.* 
 
   (j) “Emergency safety interventions” mean those behavioral 
intervention techniques that are authorized under an approved 
emergency safety intervention plan and are utilized by properly 
trained staff in an urgent situation to prevent a child from doing 
immediate harm to self or others.* 
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   (k) “Emergency safety intervention plan” means the plan 
developed by the facility utilizing a nationally recognized, 
evidence-based, training program for emergency safety 
intervention,   approved by the Department.  The plan shall clearly 
identify the emergency safety interventions staff may utilize and 
those that may never be used.* 
 
   (l) "Emergency Shelter" means a child caring institution which 
provides short term residential care, not exceeding ninety (90) 
days, for children in need of immediate assistance or relief.* 
 
   (m) "Employee" means any person, other than a director, 
employed by an institution to perform at any of the institution's 
facilities any duties which involve personal contact between that 
person and any child being cared for at the institution and also 
includes any adult person who resides at the institution or who, 
with or without compensation, performs duties for the institution 
which involve personal contact between that person and any child 
cared for by the institution. For purposes of these rules, an 
employee does not mean a child that resides at the facility and 
performs duties for the institution. (For purposes of criminal 
records check determinations and if an institution provides foster 
care services, an "employee" means any person employed by the 
foster home or any adult person that resides at the home or who 
provides care to children placed in the home.)* 
 
   (n) "Fingerprint records check determination" means a 
satisfactory or unsatisfactory determination by the department 
based upon a records check comparison of Georgia Crime 
Information Center (GCIC) information with fingerprints and other 
information in a records check application.* 
 
   (o) "Foster Care" means supervised care in a substitute home or a 
child caring institution on a 24 hour full-time basis for a temporary 
period of time.* 
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   (p) "Foster Home" means a private home which has been 
approved by the institution to provide 24 hour care, lodging, 
supervision and maintenance for no more than six children 
unrelated to the foster parent.* 
 
   (q) "Foster Parent" means an adult person approved by the 
institution who has a satisfactory criminal records check 
determination and provides care, lodging, supervision, and 
maintenance on a 24 hour basis for a child who must receive care 
out of his own home.* 
 
   (r) "Living unit" means the physical location where residents live 
within the institution.* 
 
   (s) “Manual hold” means the application of physical force, 
without the use of any device, for the purpose of restricting the free 
movement of a child’s body.  A manual hold does not include 
briefly holding a child without undue force to calm or comfort the 
child, holding a child by the hand or by the shoulders or back to 
walk the child safely from one area to another where the child is 
not forcefully resisting the assistance, or assisting the child in 
voluntarily participating in activities of daily living.* 
 
   (t) “Mechanical restraint” means a device attached or adjacent to 
the resident’s body that is not a prescribed and approved medical 
protection device and that he or she cannot easily remove that 
restricts freedom of movement or normal access to his or her 
body.* 
 
   (u) "Placement" means any activity by any person that provides 
assistance to a parent or guardian in locating and effecting the 
move of a child to a foster home or adoptive home, including 
assessing suitability of homes for placement. Counseling with 
respect to options available, legal services, or services as an agent 
for purposes of notice or withdrawal of consent by the birth parent 
does not constitute placement activity.* 
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   (v) "Preliminary records check application" means an application 
for a preliminary records check determination on forms provided 
by the department.* 
 
   (w) "Preliminary records check determination" means a 
satisfactory or unsatisfactory determination by the department 
based only upon a comparison of Georgia Crime Information 
Center (GCIC) information with other than fingerprint information 
regarding the person upon whom the records check is being 
performed.* 
 
   (x) "Records check application" means two sets of classifiable 
fingerprints, a records search fee to be established by the 
department by rule and regulation, payable in such form as the 
department may direct to cover the cost of a fingerprint records 
check, and an affidavit by the applicant disclosing the nature and 
date of any arrest, charge, or conviction of the applicant for the 
violation of any law; except for motor vehicle parking violations, 
whether or not the violation occurred in this state, and such 
additional information as the department may require.* 
 
   (y) "Satisfactory criminal records check determination" means a 
written determination that a person for whom a records check was 
performed was found to have no criminal record.* 
 
   (z) “Seclusion” means the involuntary confinement of a child 
away from other children, due to imminent risk of harm to self or 
others, in a room or an area from which the child is physically 
prevented from leaving.* 
 
   (aa) "Supervision" means the continued responsibility of the 
licensee to take reasonable action to provide for the health, safety, 
and well-being of a resident while under the supervision of the 
licensee or the agent or employee of the licensee, including 
protection from physical, emotional, social, moral, financial harm 
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and personal exploitation while in care. The licensee is responsible 
for providing the degree of supervision indicated by a child's age, 
developmental level, physical, emotional, and social needs.* 
 
  (bb) “Time-out” means a behavior management technique that 
involves the brief separation of a child from the group, not to 
exceed twenty (20) minutes, designed to de-escalate the child.  
During “time-out” a child’s freedom of movement is not physically 
restricted.* 
 
   (cc) "Unsatisfactory criminal records check determination" 
means a written determination that a person for whom a records 
check was performed has a criminal record.* 
Authority O.C.G.A. §§ 49-5-3, 49-5-8, and 49-5-12.  
 
     
 
290-2-5-.08  Administration and Organization. 
 
   (1) Program Purpose. In accordance with these rules and 
regulations, a licensed child caring institution shall develop, 
implement and comply with written policies and procedures that 
specify its philosophy, purpose, and program orientation.  Such 
policies and procedures shall identify the characteristics and ages 
of the children it serves, including the referral sources.* 
 
   (2) Program Description.  In accordance with these rules and 
regulations, a licensed child caring institution shall develop, 
implement and comply with written policies and procedures that 
describe the range of services provided by the facility.  Such 
policies and procedures shall describe how identified services will 
be provided, the specific emergency safety intervention plan, 
including the emergency safety interventions, that will be used, 
and how such services will be assessed and evaluated.  A program 
description must show what services are provided directly by the 
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facility and what services will be provided in cooperation with 
available community or contract resources.* 
 
   (3) Director.  The governing body of the institution shall 
designate a director who shall be authorized to manage the 
institution.* 
 
   (a) Any director employed on or after the effective date of these 
rules shall possess at least one of the following qualifications:* 
 
   1.  A master’s degree from an accredited college or university in 
the area of social sciences, social work, childhood education, or 
business or public administration or a related field plus two years 
of experience in the field of child care;* 
 
   2.  A bachelor’s degree from an accredited college or university 
in the area of social sciences, social work, childhood education, or 
business or public administration or a related field plus four years 
of experience in the field of child care.* 
 
   (b) Any director employed on or after the effective date of these 
rules must meet the following additional minimum qualifications.* 
 
   1. Never have been shown by credible evidence (e.g. a court or 
jury, a department investigation, or other reliable evidence) to have 
abused, neglected, sexually exploited, or deprived a child or adult 
or to have subjected any person to serious injury as a result of 
intentional or grossly negligent misconduct as evidenced by an oral 
or written statement to this effect obtained at the time of 
application and evidence of having made efforts to obtain and 
evaluate references from previous employers;* 
 
   2. Participate in the orientation and training required by these 
rules; and* 
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   3. Not have made any material false statements concerning 
qualifications requirements either to the department or the 
proposed licensee.* 
 
   (c) When the director is absent from the institution at any time, 
there shall be an officially designated person to assume 
responsibility for the operation of the institution.* 
 
   (4) Finances. The governing body shall provide for the 
preparation of an annual budget and approve such budget. Copies 
of the current year's budget and expenditure records shall be 
maintained for examination and review by the department.* 
 
   (a) The director and all persons authorized to receive or disburse 
operating funds shall be bonded or insured.* 
 
   (b) A schedule of fees shall be established and implemented and 
made available to a parent(s) or guardian(s), or representative(s) of 
children considered for admission to the institution. The schedule 
shall detail the basic cost of services and any additional costs for 
other services.* 
 
   (5) Recordkeeping.* 
 
   (a) Case Records. An institution shall maintain a written record 
for each child which shall include the following:* 
 
   1. Identifying information including name, sex, and birth date or 
age;* 
 
   2. Date of admission and source of referral including all 
documents related to the referral and admission of the child to the 
institution;* 
 
   3. Name, address, and telephone numbers of the parent(s) or 
guardian(s) or representative(s);* 
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   4. Name and telephone number of placing agency and agency's 
contact, if applicable;* 
 
   5. Documentation of current custody if not placed by natural or 
adoptive parents;* 
 
   6. A copy of the child's birth certificate, or an appropriate record 
of birth;* 
 
   7. Assessment plans;* 
 
   8. Service plans and review and progress notes;* 
 
   9. Records of behavior management, emergency safety 
interventions, and written grievances, as described in Rule .14 and 
Rule .15;* 
 
   10. Documentation of health history; as required at admission;* 
 
   11. Medical records, including documentation of visits to 
physicians and dentists, records of prescriptions and administration 
of medicines, immunization records, and orders for modified 
diets;* 
 
   12. Educational and vocational information such as report cards, 
progress reports, and related materials received during a child's 
residency in the institution; and* 
 
   13. Discharge plans required by Rule .11, if applicable, or Rule 
.19(e) for emergency shelters.* 
 
   (b) Retention of Case Records. Case records shall be retained in 
the institution for at least one year following discharge of 
residents.* 
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   (c) Confidentiality of Case Records.* 
 
   1. Written policies and procedures shall be established and 
implemented for the maintenance and security of case records 
specifying who shall supervise the maintenance of records, who 
shall have custody of records, and to whom records may be 
released and for what purposes.* 
 
   2. An institution shall maintain the confidentiality of all 
children's case records.  Employees of the institution shall not 
disclose or knowingly permit the disclosure of any information in a 
case record except to appropriate direct care staff, the parent(s) or 
guardian(s), their respective legal counsel, a court of legal 
jurisdiction, licensing staff, and other authorized public officials in 
the performance of their mandated duties, or the child's placing 
agency.* 
 
   (d) Personnel Records. An institution shall maintain written 
records for each employee and the director. Such records shall 
include the following:* 
 
   1. Identifying information such as name, address, telephone 
number, and emergency contact person(s);* 
 
   2. A 10-year employment history or a complete employment 
history if the person has not worked 10 years;* 
 
   3. Records of educational qualifications;* 
 
   4. Documentation of at least two professional, educational, or 
personal references that attest to the person's capabilities of 
performing the duties for which they are employed and to the 
person's suitability of working with or around children;* 
 
   5. Satisfactory preliminary criminal records check determination 
and a satisfactory fingerprint records check determination as 
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required by law for the director and foster parents, and a 
satisfactory determination on a preliminary records check and 
fingerprint records check for employees as required by law;* 
 
   6. Documentation from a licensed physician or other licensed 
healthcare professional of a health screening examination within 
thirty (30) days of hiring sufficient in scope to identify conditions 
that may place the children at risk of infection, injury or improper 
care.*  
 
   7. Date of employment;* 
 
   8. The person's job description or statements of the person's 
duties and responsibilities;* 
 
   9. Documentation of orientation and training, including dates of 
all such training, as required by Rule .08(6)(d) of these rules; and* 
 
   10. Any documentation of the individual's performance, 
including all records of employee discipline arising from the 
inappropriate use of behavior management techniques and 
emergency safety interventions and grievance reports described in 
Rule .14 and Rule .15 related to children in care and the 
employee.* 
 
   (6) Staffing. The institution shall have sufficient numbers of 
qualified and trained staff as required by these rules to provide for 
the needs, care, protection, and supervision of children. All staff 
and volunteers shall be supervised to ensure that assigned duties 
are performed adequately and to protect the health, safety and 
well-being of the children in care.* 
 
   (a) All staff employed on or after the effective date of these rules 
must meet the following minimum qualifications:* 
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   1. Never have been shown by credible evidence (such as a 
decision of a court or jury, or a department investigation or other 
reliable evidence) to have abused, neglected, sexually exploited, or 
deprived a child or adult or to have subjected any person to serious 
injury as a result of intentional or grossly serious injury as a result 
of intentional or grossly negligent misconduct as evidenced by an 
oral or written statement to this effect obtained at the time of 
application;* 
 
   2. Participate in the orientation and training as stated in 
subparagraph (d) of this Rule; and* 
 
   3. Not have made any material false statements concerning 
qualifications requirements either to the department or the 
proposed licensee.* 
 
   (b) Human Services Professionals. The institution shall have 
designated human service professionals to provide services to 
children and their families. Within six months of the effective date 
of these rules, there shall be one human services professional 
employed for every 30 children in care or fraction thereof. 
However, a human services professional assigned referral and 
intake duties and responsibilities shall provide services to not more 
than 20 children. The institution's director, if qualified by 
education, may perform the duties of a human services 
professional.*  
 
   1. Any human services professional employed on or after the 
effective date of these rules shall either:* 
 
   (i) Possess a bachelor's degree from an accredited college or 
university in social work, psychology, childhood education, 
education counseling and psychology, or a related field and either 
have two years experience in the field of child care or be 
supervised by another human service professional with a master's 
degree in one of the above disciplines; or* 
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   (ii) Possess a master's degree from an accredited college or 
university in one of the above disciplines.* 
 
   (c) Child Care Workers.  The institution shall have designated 
child care workers to supervise children and be responsible for 
living units where the children reside.* 
 
   1.   The institution shall have sufficient numbers of qualified and 
trained staff to provide for the needs, care, protection and 
supervision of children pursuant to Rule .08(6).  There shall be a 
minimum of one child care worker for every 10 children, or 
fraction thereof, in a living unit, however, the facility shall staff in 
excess of this minimum ratio when the specific health and safety 
needs of the children in care require additional staffing.* 
 
   2. Any child care worker shall be at least 21 years of age and 
possess a high school diploma or general education diploma 
(GED) and have current evidence of successful completion of a 
biennial training program in cardiopulmonary resuscitation (CPR) 
and a triennial training program in first aid which have been 
offered by certified or licensed health care professionals. Such 
training programs shall be completed within the first year of 
employment.* 
 
   (d) Staff Training.  Prior to working with children, all staff, 
including the director, who work with children and are hired after 
the effective date of these rules shall be oriented in accordance 
with these rules and shall thereafter periodically receive additional 
training in accordance with these rules.* 
 
   1. Orientation shall include instruction in:* 
 
   (i) The institution's purpose and description of services and its 
policies and procedures;* 
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   (ii) The employee's assigned duties and responsibilities;* 
 
   (iii) Grievance policies and procedures;* 
 
   (iv) Child abuse policies and procedures;* 
 
   (v) Reporting requirements for suspected cases of child abuse 
and sexual exploitation and notifiable diseases and serious 
injuries;* 
 
   (vi) The institution's policies and procedures for handling 
medical emergencies (life-threatening, limb-threatening, or 
function-threatening conditions), and managing use of medications 
by children in care; and* 
 
   (vii) The institution’s policies and procedures regarding 
appropriate behavior management and emergency safety 
interventions.* 
 
   2. Additional training shall include twenty-four (24) clock hours 
of formal, annual training or instruction in child care issues related 
to the employee's job assignment and to the types of services 
provided by the institution.* 
 
   (e) All direct care staff shall have at least one full day (24 hours) 
off each week and shall also have at least one weekend off each 
month.* 
 
   (7) Reporting.  Written summary reports shall be made to the 
Department of Human Resources, Office of Regulatory Services, 
Residential Child Care Unit in a form acceptable to the Department 
within 24 hours (with a detailed investigative report to follow in 
five work days if not provided initially) regarding serious 
occurrences involving children in care, such as accidents or 
injuries requiring medical treatment and/or hospitalization; death; 
emergency safety interventions resulting in any injury; or any 
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incident which results in any federal, state, or private legal action 
by or against the institution which affects any child or the conduct 
of the institution. However, legal action involving the juvenile 
justice system is not required to be reported. * 
 
   (8) Child Abuse Reports.  Whenever the child caring institution 
has reason to believe that a child in care has been subjected to 
child abuse it shall cause a report of such abuse to be made to the 
child welfare agency providing protective services as designated 
by the Department of Human Resources (Division of Family and 
Children Services) or in the absence of such an agency to an 
appropriate police authority or district attorney in accordance with 
the requirements of O.C.G.A. Sec. 19-7-5.  A copy of such report 
shall also be filed with the Office of Regulatory Services.* 
Authority O.C.G.A. §§ 19-7-5, 49-5-8 and 49-5-12. 
 
 
290-2-5-.09 Referral and Admission. 
 
   (1)  Referrals.  An institution shall only accept referrals for 
children whose known needs can be met by the institution in 
accordance with its program purpose and program description.   
 
   (a)  Referral agreements with any public or private agencies that 
place children in the institution shall be in writing and shall include 
the following provisions and requirements. 
 
   1.  Preplacement assessment and planning with the placing 
agency regarding the institution’s abilities to meet the needs of the 
child shall be done.  To the degree possible, all relevant 
information required for admission to the facility shall be reviewed 
in preplacement assessment and planning.   
 
   2.  There shall be a preplacement visit by the child, and the 
parent(s) or guardian(s), or placing agency representative if there is 
a reasonable likelihood that the child will be admitted.   
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   (b)  Referrals from any persons other than placing agencies (such 
as a parent or guardian) shall be handled in the same manner as 
described above for referrals from placing agencies.   
 
   (2)  Admissions.  An institution shall only admit children whose 
known needs can be met by the institution based on preplacement 
assessment and planning.   
 
   (a)  A child under the age of six (6) shall not be admitted to an 
institution, unless the child is a member of a sibling group who 
will reside in the institution.   
 
   (b.)  Prior to admission, the facility shall: 
 
   1.  Provide information to the custodian about the services, 
environment, age ranges and behavioral characteristics of the other 
children in placement.   
 
   2.  Maintain signed documentation from the custodian that they 
have received and considered the information provided in Rule 
.09(1)(a)1 above and have determined that the placement 
environment is appropriate and does not represent an undue risk to 
the health and safety of the sibling group.   
 
   (c)  The facility shall comply with the Interstate Compact on 
Placement when admitting children from another state.   
 
   (d)  Written admission policies and procedures shall be 
established and implemented and shall include the following 
provisions or requirements. 
 
   1.  An intake evaluation, including social, health, educational, 
and family history, and if appropriate, psychological and personal 
developmental history, shall be done on each child.   
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   2.  A completed written placement agreement shall be developed 
with the involvement of the child, and the parent(s) or guardian(s), 
or placing agency representative and signed by all parties; such 
agreement shall include the following: 
 
   (i)  Written authorization to care for the child; 
 
   (ii)  Written authorization to obtain medical care for the child; 
 
   (iii)  Written summary of discussions among the child and the 
parent(s) or guardian(s), or placing agency, and the institution’s 
Human Service Professional regarding basic care, any specialized 
services to be provided, the description of the institution as 
outlined in Rule .09(2)(b); and involvement of the parent(s) or 
guardian(s), or the placing agency in service planning.   
 
   (e)  A written description of the institution shall be provided to 
the child, the parent(s) or guardian(s),or placing agency and shall 
include: 
 
   (1.)  The institution’s program purpose and program description; 
 
   (2.)  The description of service planning and normal daily 
routines of children; 
 
   (3.)  The description of health services including how the 
institution handles illnesses, injuries, and medical emergencies 
(life-threatening, limb-threatening, and function-threatening 
conditions); 
 
   (4.)  The institution’s policies and procedures for discipline and 
grievances; 
 
   (5.)  Policies and procedures for visiting hours and 
communications with persons outside the institutions; 
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   (6.)  The names and telephone numbers of the child’s designated 
Human Services Professional and primary Child Care Worker; and  
 
   (7.)  Schedule of fees if placement is not done under a Purchase 
of Service Agreement. 
 
   (f)  Emergency Admissions.  In situations that require emergency 
admission to an institution, which does not provide emergency 
shelter services, and when completion of preplacement assessment 
and planning, as described in Rule .09(1)(a)1., and intake 
evaluation and placement agreements, as described in Rules 
.09(2)(a)1. and 2. are not possible, the institution shall obtain as 
much information as possible about the child to be admitted and as 
much information as possible about the circumstances requiring 
admission.  Such information shall be obtained from the referring 
person(s) or entity(ies) within 72 hours.  If health history or 
information is not available, a health assessment shall be scheduled 
within 24 hours of emergency admission.   
 
290-2-5-.14  Behavior Management and Emergency Safety 
Interventions.   
 
   (1)  Behavior Management.* 
 
   (a) The institution shall develop and implement policies and 
procedures on behavior management. Such policies and procedures 
shall set forth the types of children served in accordance with its 
program purpose, the anticipated behavioral problems of the 
children, and acceptable methods of managing such problems.* 
  
   (b) Such Behavior management policies and procedures shall 
incorporate the following minimum requirements:* 
 
    1.  Behavior management principles and techniques shall 
be used in accordance with the individual service plan and written 
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policies and procedures governing service expectations, treatment 
goals, safety, security,  and these rules and regulations.* 
    
   2.  Behavior management shall be limited to the least restrictive 
appropriate method, as described in the child's service plan 
pursuant to Rule [.10(b)6] and in accordance with the prohibitions 

specified in these rules and regulations.* as     
   (c)  The following forms of behavior management shall not be 
used:* 
 
   1. Assignment of excessive or unreasonable work tasks that are 
not related to the resident's misbehavior;* 
 
   2. Denial of meals and hydration;* 
 
   3. Denial of sleep;* 
 
   4. Denial of shelter, clothing, or essential personal needs;* 
 
   5. Denial of essential program services;* 
 
   6. Verbal abuse, ridicule, or humiliation;* 
 
   7. Manual holds, chemical restraints, or mechanical restraints not 
used appropriately as emergency safety interventions;* 
 
   8. Denial of communication and visits unless restricted in 
accordance with Rule .10(b)7.; * 
 
   9. Corporal punishment; and* 
 
   10. Seclusion not used appropriately as an emergency safety 
intervention. * 
 
   (d) Residents shall not be permitted to participate in the behavior 
management of other residents or to discipline other residents, 
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except as part of an organized therapeutic self-governing program 
in accordance with accepted standards of clinical practice that is 
conducted in accordance with written policy and is supervised 
directly by designated staff.* 
 
   (e)  Institutions shall submit to the Department electronically or 
by facsimile a report within 24 hours whenever an unusual incident 
occurs regarding behavior management, including any injury 
requiring medical treatment beyond first aid that is received by a 
child as a result of any behavior management.* 
    
  (f) All forms of behavior management used by direct care staff 
shall also be documented in case records in order to ensure that 
such records reflect behavior management problems.* 
 
 
   (2) Emergency Safety Interventions.* 
 
   (a) Emergency safety interventions may be used only by staff 
trained in the proper use of such interventions when a child 
exhibits a dangerous behavior reasonably expected to lead to 
immediate physical harm to the child or others and less restrictive 
means of dealing with the injurious behavior have not proven 
successful or may subject the child or others to greater risk of 
injury.*    
 
   (b) Emergency safety interventions shall not include the use of 
any restraint or manual hold that would potentially impair the 
child’s ability to breathe or has been determined to be 
inappropriate for use on a particular child due to a documented 
medical or psychological condition.* 
 
    (c) The institution shall have written policies and procedures for 
the use of emergency safety interventions, a copy of which shall be 
provided to and discussed with each child and the child's parents 
and/or legal guardians prior to or at the time of admission. 
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Emergency safety interventions policies and procedures shall 
include: * 
 
    1. Provisions for the documentation of an assessment at 
admission and at each annual exam by the child’s physician, a 
physician’s assistant, or a registered nurse with advanced training 
working under the direction of a physician, or a public health clinic 
that states there are no medical issues that would be incompatible 
with the appropriate use of emergency safety interventions on that 
child.  Such assessment and documentation must be re-evaluated 
following any significant change in the child's medical condition; 
and* 
    
   2. Provisions for the documentation of each use of an emergency 
safety intervention including:*  
 
   (i) Date and a description of the precipitating incident;* 
 

 (ii) Description of the de-escalation techniques used prior to the 
emergency safety intervention,    if applicable;* 

 
   (iii) Environmental considerations;* 
 
   (iv) Names of staff participating in the emergency safety 
intervention;*  
 
   (v) Any witnesses to the precipitating incident and subsequent 
intervention;* 
 
   (vi) Exact emergency safety intervention used;* 
 
   (vii) Documentation of the 15 minute interval visual monitoring 
of a child in seclusion;* 
 
   (viii) Beginning and ending time of the intervention;*  
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   (ix) Outcome of the intervention;* 
 
 (x) Detailed description of any injury arising from the incident or 
intervention; and* 
 
 (xi) Summary of any medical care provided.* 
 
  3.  Provisions for prohibiting manual hold use by any employee 
not trained in prevention and use of emergency safety 
interventions.* 
 

   (d) Emergency safety interventions may be used to prevent 
runaways only when the child presents an imminent threat of 
physical harm to self or others, or as specified in the individual 
treatment plan.* 
 
   (e) Facility staff shall be aware of each child’s medical and 
psychological conditions, as evidenced by written 
acknowledgement of such awareness, to ensure that the emergency 
safety intervention that is utilized does not pose any undue danger 
to the physical or mental health of the child.* 
    
   (f)  Residents shall not be allowed to participate in the 
emergency safety intervention of another resident. *  
 
    (g) Immediately following the conclusion of the emergency 
safety intervention and hourly thereafter for a period of at least 
four hours where the child is with a staff member, the child’s 
behavior will be assessed, monitored, and documented to ensure 
that the child does not appear to be exhibiting symptoms that 
would be associated with an injury.* Authority O.C.G.A. §§ 49-5-
8 and 49-5-12. 
 
    (h) At a minimum, the emergency safety intervention program 
that is utilized shall include the following:* 
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   1. Techniques for de-escalating problem behavior including child 
and staff debriefings;* 
 
   2. Appropriate use of emergency safety interventions;* 
 
   3. Recognizing aggressive behavior that may be related to a 
medical condition;* 
   
   4. Awareness of physiological impact of a restraint on the child;*                   
 
   5. Recognizing signs and symptoms of positional and 
compression asphyxia and restraint associated cardiac arrest;* 
 
   6. Instructions as to how to monitor the breathing, verbal 
responsiveness, and motor control of a child who is the subject of 
an emergency safety intervention;* 
    
   7. Appropriate self-protection techniques;* 
 
   8. Policies and procedures relating to using manual holds, 
including the prohibition of any technique that would potentially 
impair a child’s ability to breathe;*   
 
   9.  Agency policies and reporting requirements;* 
 
   10.  Alternatives to restraint;* 
 
   11. Avoiding power struggles;* 
 
   12. Escape and evasion techniques; * 
 
   13. Time limits for the use of restraint and seclusion;* 
 
   14. Process for obtaining approval for continual restraints and 
seclusion;*  
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   15. Procedures to address problematic restraints;* 
 
   16. Documentation;* 
 
   17. Investigation of injuries and complaints;* 
 
   18. Monitoring physical signs of distress and obtaining medical 
assistance; and*  
 
   19. Legal issues.* 
 
   (i)  Emergency safety intervention training shall be in addition to 
the annual training required in Rule .08(6)(d)2. and shall be 
documented in the staff member’s personnel record.* 
 
   (j)  All actions taken that involve utilizing an emergency safety 
intervention shall be recorded in the child’s case record showing 
the cause for the emergency safety intervention, the emergency 
safety intervention used, and, if needed, approval by the director, 
the staff member in charge of casework services, and the physician 
who has responsibility for the diagnosis and treatment of the 
child's behavior.*
 
   (k) Institutions shall submit to the Department electronically or 
by facsimile a report, in a format acceptable to the Department, 
within 24 hours whenever an unusual incident occurs regarding 
emergency safety interventions, including:* 
    
   1.  Any injury requiring medical treatment beyond first aid that is 
received by a child as a result of any emergency safety 
intervention;* 
    
   2.  For any institution with a licensed capacity of 20 residents or 
more, any 30-day period in which three or more instances of 
emergency safety interventions of a specific child occurred and/or 
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whenever the institution has had a total of 10 emergency safety 
interventions for all children in care within the 30-day period; and* 
 
   3.  For any institution with a licensed capacity of less than 20 
residents, any 30-day period in which three or more instances of 
emergency safety interventions of a specific child occurred and/or 
whenever the institution has had a total of five instances for all 
children in care within the 30-day period.* 
 
   (l) Institutions shall submit a written report to the program’s 
director on the use of any emergency safety intervention 
immediately after the conclusion of the intervention and shall 
further notify the child’s parents or legal guardians regarding the 
use of the intervention.  A copy of such report shall be maintained 
in the child’s file.* 
 
  (m) At least once per quarter, the institution, utilizing a master 
agency restraint log and the child’s case record, shall review the 
use of all emergency safety interventions for each child and staff 
member, including the type of intervention used and the length of 
time of each use, to determine whether there was a clinical basis 
for the intervention, whether the use of the emergency safety 
intervention was warranted, whether any alternatives were 
considered or employed, the effectiveness of the intervention or 
alternative, and the need for additional training.  Written 
documentation of all such reviews shall be maintained.  Where the 
institution identifies opportunities for improvement as a result of 
such reviews or otherwise, the institution shall implement these 
changes through an effective quality improvement plan.* 
 
   (n) No later than January 1, 2007 and ongoing thereafter, all 
direct care staff who may be involved in the use of emergency 
safety interventions, shall have evidence of having satisfactorily 
completed a nationally recognized training program for emergency 
safety interventions to protect residents and others from injury, 
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which has been approved by the Department and taught by an 
appropriately certified trainer in such program.*   
 
   (o) Manual Holds.* 
 
    1.  Emergency safety interventions utilizing manual holds 
require at least one trained staff member to carry out the hold.  
Emergency safety interventions utilizing prone restraints require at 
least two trained staff members to carry out the hold.* 
    
   2. Emergency safety interventions shall not include the use of 
any restraint or manual hold that would potentially impair the 
child’s ability to breathe or has been determined to be 
inappropriate for use on a particular child due to a documented 
medical or psychological condition.* 
 
   3. When a manual hold  is used upon any child whose primary 
mode of communication is sign language, the child shall be 
permitted to have his or her hands free from restraint for brief 
periods during the intervention, except when such freedom may 
result in physical harm to the child or others.* 
 
   4. If the use of a manual hold exceeds 15 consecutive minutes, 
the facility director or his or her designee, who possesses at least 
the qualifications of the director and has been fully trained in the 
facility’s emergency safety intervention plan, shall be contacted by 
a two-way communications device or in person and determine that 
the continuation of the manual hold is appropriate under the 
circumstances.  Documentation of any consultations and outcomes 
shall be maintained for each application of a manual hold that 
exceeds 15 minutes.  Manual holds shall not be permitted to 
continue if the restraint is determined to pose an undue risk to the 
child’s health given the child’s physical or mental condition.* 
    
   5.  A manual hold may not continue for more than 30 minutes at 
any one time without the consultation as specified in subparagraph 
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(2) of this subparagraph, and under no circumstances may a 
manual hold be used for more than one hour total within a 24-hour 
period.* 
    
   6.  If the use of a manual hold on a child reaches a total of one 
hour within a 24-hour period, the staff shall reconsider alternative 
treatment strategies, document same, and consider notifying the 
authorities or transporting the child to a hospital or mental health 
facility for evaluation.* 
 
   7. The child’s breathing, verbal responsiveness, and motor 
control shall be continuously monitored during any manual hold.  
Written summaries of the monitoring by a trained staff member not 
currently directly involved in the manual hold shall be recorded 
every 15 minutes during the duration of the restraint.  If only one 
trained staff member is involved in the restraint and no other staff 
member is available, written summaries of the monitoring of the 
manual hold shall be recorded as soon as is practicable, but no later 
than one hour after the conclusion of the restraint.* 
 
   (p) Seclusion.* 
 
   1.  If used, seclusion procedures in excess of thirty (30) minutes 
must be approved by the director or designee. No child shall be 
placed in a seclusion room in excess of one (1) hour within any 
twenty-four (24) hour period without obtaining authorization for 
continuing such seclusion from the child’s physician, psychiatrist, 
or licensed psychologist and documenting such authorization in the 
child’s record.* 
 
   3.  A seclusion room shall only be used if a child is in danger of 
harming himself or herself or others.* 
    
   4.  A child placed in a seclusion room shall be visually monitored 
at least every fifteen (15) minutes.* 
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   5.  A room used for the purposes of seclusion must meet the 
following criteria:* 
 
   (i) The room shall be constructed and used in such ways that the 
risk of harm to the child is minimized;*   
 
   (ii) The room shall be equipped with a viewing window on the 
door so that staff can monitor the child;* 
 
   (iii) The room shall be lighted and well-ventilated;* 
 
   (iv) The room shall be a minimum fifty (50) square feet in area; 
and* 
 
   (v) The room must be free of any item that may be used by the 
child to cause physical harm to himself/herself or others.* 
 
   6.  No more than one child shall be placed in the seclusion room 
at a time.* 
 
   7. A seclusion room monitoring log shall be maintained and used 
to record the following information:* 
 
   (i)    Name of the secluded child;*  
 
   (ii)   Reason for  child’s  seclusion;*  
 
   (iii)  Time of child’s placement in the seclusion room;*  
 
   (iv)  Name and signature of the staff member that conducted 
visual monitoring;* 
 
   (v)  Signed observation notes; and* 
 
   (vi)  Time of the child’s removal from the seclusion room.* 
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290-2-5-.20  Enforcement and Penalties.    
 
  (1)  Plans of Correction.  If the Department determines that 
either a child-caring institution or a facility applying to become 
licensed as a child-caring institution does not comply with the 
rules, the Department shall provide written notice specifying the 
rule(s) violated and setting a time for the institution not to exceed 
ten (10) working days with in which to file an acceptable written 
plan of correction where the Department has determined that an 
opportunity to correct is permissible.  If such plan of correction is 
determined not acceptable to the Department because it does not 
adequately correct the identified violation, the Department will 
advise the child-caring institution or facility applying to become 
licensed that the plan of correction is not acceptable. The 
Department may permit the institution to submit a revised plan of 
correction.*   
 
  (a)  The institution shall comply with an accepted plan of 
correction.*  
 
  (b) Where the Department determines that either the child-caring 
institution or the facility applying to become licensed as a child-
caring institution has not filed an acceptable plan of correction or 
has not complied with the accepted plan of correction, the 
Department may initiate an adverse action to enforce these rules.* 
 
  (2) All adverse actions to enforce the Rules and Regulations for 
Child-Caring Institutions shall be initiated in accordance with the 
Rules and Regulations for Enforcement of Licensing 
Requirements, Chapter 290-1-6, and O.C.G.A. §§ 49-5-12 and 49-
5-12.1, Penalties for Violation of Child Welfare Agency Laws and 
Regulations and § 49-5-60 et seq. and the requirements set forth 
herein.*  
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   (3) Required Notifications for Revocations and Suspensions. 
The institution shall notify each child's parents and/or legal 
guardians of the Department’s actions to revoke the license or seek 
an emergency suspension of the institution’s license to operate.* 
 
   (a) The official notice of the revocation or emergency suspension 
action and any final resolution, together with the Department’s 
complaint intake phone number and website address, shall be 
provided by the institution to each current and prospective child's 
parents and/or legal guardians.* 
 
   (b) The institution shall ensure the posting of the official notice 
at the institution in an area that is visible to each child's parents 
and/or legal guardians.* 
 
   (c) The institution shall ensure that the official notice continues 
to be visible to each child's parents and/or legal guardians 
throughout the pendency of the revocation and emergency 
suspension actions, including any appeals.* 
 
   (d) The institution shall have posted in an area that is readily 
visible to each child's parents and/or legal guardians any inspection 
reports that are prepared by the Department during the pendency of 
any revocation or emergency suspension action.* 
 
   (e) It shall be a violation of these rules for the institution to 
permit the removal or obliteration of any posted notices of 
revocation, emergency suspension action, resolution, or inspection 
survey during the pendency of any revocation or emergency 
suspension action.* 
 
   (f) The Department may post an official notice of the revocation 
or emergency suspension action on its website or share the notice 
of the revocation or emergency suspension action and any 
information pertaining thereto with any other agencies that may 
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have an interest in the welfare of the children in care at the 
institution. 
   (g) The Department may suspend any requirements of these rules 
and the enforcement of any rules where the Governor of the State 
of Georgia has declared a public health emergency.* 
 
Authority O.C.G.A. §§ 31-2-6, 49-5-8, and 49-5-12. 
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